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Cellular Fees 
      vs. 
Chuck Norris: 
WhoÕs the better bet?

wifi and mobile  technologies soho life  coach

Beginning from where you are, letÕs look at 
how you are living, how you are thinking, 
how you are knowing, how you are growing. 

We all want to be happy with our lives, 
our business and our family, but it seems 
that itÕs hard to get all of it at the same 
time. When one works, one or more of 
the others are off. 

To be honest, it can sometimes appear 
that something is not working the way 
youÕd like. However, itÕs exactly that 
type of thinking that keeps you from 
! ring on all of  your lifeÕs cylinders.  

Happiness is what we all want, but how 
do we get it? We have been trained to 

think that happiness is in the having 
of things, like cars, boats and other 
expensive items. What other things do 
you think make a fabulous lifestyle?  

We know that money canÕt buy 
happiness, but it would be great to know 
about that ! rsthand, wouldnÕt it? Just 
give me the money and IÕll prove it. I have 
been blessed to know people who have 
money tell me they did not wait to be 
happy until they reached their ! nancial 
goals. They practiced being happy during 
the journey of achieving their goals.

Remember, you donÕt have to achieve to 
be happy, but you can be happy achieving 
and really have fun in the process.

Love Your L.I.F.E.
Living In Fantastic Excitement
Jeoffrey R.  Hutcherson

Chuck Norris might be able to sneeze 
with his eyes open, or slam a revolving 
door but he doesnÕt stand a chance of 
going through life without paying fees.  
There are bad four letter words, and then 
there are ! lthy four letter words. ÒFeesÓ 
de! nitely ! ts into the second category.  
Fees are used to hide all kinds of taxes 
and charges on everything from garbage 
pickup to cell phone contracts. Fees are 
everywhere, and I canÕt think of one that 
has a positive connotation (Sunshine 
Fee? Happy Fee? Smile Fee?). On June 
14th, the FCC and at least one cellular 
company will square off  at public 
hearings designed to create a national 
Early Termination Fee (ETF) policy 
for all cellular subscribers.  Right now 
consumers pay an early termination fee 
of $175 or more for cancelling service 
before the end of their contract.  

In the blue corner Ð Kevin Martin, 
head of the Federal Communications 
Commission (FCC) said he wants to 
regulate fees charged to cell phone users 
who cancel their wireless contracts early. 
Right now there are no regulations, 
carriers set their own terms and fees 
individually. Ironically, many of the 
big carriers waive these ETFs for 
Government accounts.

And ! ghting out of  the red corner - The 
wireless industry has proposed a plan to 
the FCC giving consumers a chance to 
cancel their cellular service without 
any penalty.  

Under their plan, the clock starts 
ticking for consumers either 10 days 
from receipt of  their ! rst bill, or 30 days 
after signing their contract. Once you 
go beyond that time frame, youÕd still be 
on the hook for an ETF. In addition, if  
the proposal passes, the FCC will take 
away the right of  individual states to 
regulate the ETFs.  The proposal would 
also Òpro-rateÓ the fees based on the 
length of  time left for existing contracts.

Why do these fees exist in the ! rst place?  
The cell phone handset you own has 
most likely been heavily subsidized by 

the carrier.  If  you leave before your 
contract hits the pro! t or even break-
even point of  their investment, theyÕve 
lost money on you.  Imagine going to 
your local Ford store and leaving with 
a free car. The catch is that you would 
have to bring it back to them for all gas 
and service and you could only drive 
it on ÒFord approvedÓ roads. If  you 
decided you wanted a Toyota a few 
months later, Ford would charge you 
the full price for the car because you 
didnÕt ful! ll your end of the contract.

Depending on which ! gures you look at, 
the average carrierÕs cost per gross add 
(CPGA) or cost to add a new subscriber 
to their network is $400 to $600. That 
includes the advertising, network 
upkeep, handset subsidy, etc. From the 
carrierÕs perspective, an ETF at least 
helps recoup some of that cost.  

Either way the ! ght ends up, consumers 
will probably get a small victory. The 
biggest downside is that carriers will 
surely begin to move away from the 

subsidized handset model.  YouÕll pay 
full price for your next ÒfreeÓ 
phone (about $150 to $$200) 
and companies wonÕt be as 
anxious to sell handsets on price. 
Also, the new rules will most likely not 
apply to any existing contracts, youÕll 
need to re-sign with a carrier to get out 
early (howÕs that for irony?).

As for Chuck, heÕll be alright. The only 
sure things are Death and TaxesÉand 
when Chuck Norris goes to work for the 
IRS, theyÕll be the same thing.     

Jason Kayzar
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 TIPS FOR LIVING IN FANTASTIC EXCITEMENT (L.I.F.E.)

The ÒNo ComplainingÓ rule: If  you have something in your workplace you 
might want to change, look for the solution instead of just negatively venting. 
Have you ever noticed that if  something doesnÕt feel good to say, it might not 
be good to hear? Ask yourself  if  complaining about something or someone 
would lead you to a good-feeling place or not. Turn the words and thoughts 
around. An example: I donÕt like these long meetings, but I do like having 
clear communication and fresh ideas to grow the business.

Can you see in this one area (Òno complainingÓ) you can address all three 
phases: your work, mental and emotional states of mind? You can choose to be 
happy. All you need to do is control your focus. You know the saying: ÒYou must 
change the way you look at things before the things you look at will change.Ó 

TO BRING MORE EXCITEMENT TO WHAT YOU DO:

Ask empowering questions like: What novel idea is this? WhatÕs the best 
way to solve this problem? Then sit back and enjoy the process rather than 
looking at places to cut back on, take out or sacri! ce now to stay ahead. 

Make it easier for you to be happy by letting up on your rules for 
what has to happen for you to be happy. We have all been caught in that 
trap. Where do you stand today? For example, do you need to have this type 
of house before you can be happy? X amount of  money before you can be 
happy? That type of wardrobe to be happy? That is all well and good, but you 
donÕt need those things to be happy. Happiness is who you are, not something 
you do. You already have it! And you can be happy along the way to those 
things youÕve set out for yourself.

These are just some things that I have brought into my daily actions and thoughts to 
love my life and my business. Try them for yourself and see what can happen for you.   
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